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La mot phan trong du an nghién ciu Ién hon do Dé an Ngoai ngir Quéc gia 2020 (DA NNQG 2020) giao, bai
viét nay nham cong bd nhitng s6 liéu vé sy hai 1ong gitra cac nhom dbi twong khao sat vé gido trinh tai lidu
(mién do thir hai) cia Chwong trinh bdi dudng ning luc tiéng Anh cho gido vién (GV) tiéu hoc va trung hoc co
& va hiéu qua phdn mém hd trg day hoc (CTBD NLTA&PM). Quan diém cua ba dbi twong (gido vién, giang
vién va can bo quan ly tai cac s6 GD-PT) da dugc khao sat dé do mirc do hai 1ong caa cac dbi twong dbi voi
chuong trinh bdi dudng (CTBD) ndy. Bing phuwong phap diéu tra xa hoi hoc sir dung 3 bang cau hoi khao séat
gom céc cau hoi dong theo thang 5 bac Likert va cac cau hoi ma da duoc thuc hién trén 5037 giéo vién tiéng
Anh, 180 giang vién cac truong dai hoc (PH), cao dang (CP) va 115 can bo quan ly (CBQL) tai cac s6 GD-
DT trong ca nudc. Trong mot cong b trude, dua vao sb liéu thu thap da dugc xa ly va ma hoa theo quy trinh
nghién ciu khoa hoc x& hoi, cac chi s6 phan tich mé ta cho thiy tat ca diém sé danh gia cua cac bang hoi va
céc mién do trong cac bang hoi déu trén 3.0, nhiéu diém sé trén 4.0, ching t6 CTBD NLTA&PM dép tng nhu
cau caa ngudi hoc. Tuy nhién, phép phan tich T-Test va ANOVA cho thiy diém sé danh gia giita cAc nhém
dbi twgng khao sat khac nhau trong cac mién do cu thé khong hoan toan ddng nhat, va van con mot luong nho
d6i twong khong hai 1ong véi CTBD, va mudn ¢6 nhiing thay doi dbi vai CTBD trong thoi gian sip toi. Bai
viét ndy nham dwa ra buc tranh vé sy hai 10ng va so sanh sy hai long gitta cac nhom ddi twong khao sat déi véi
mién do thtr hai (mién do vé gido trinh tai liéu cha CTBD NLTA&PM).

As a part of a larger research project by the National Foreign Language 2020 Project, this article is to present
the data on the groups of respondents’ satisfaction on the coursebooks and teaching materials of (the second
measurement domain) of the Training Program of English Competence and Supported Softwares for Primary
and Junior High School Teachers and support effective teaching software. The viewpoints of the three subjects
(teacher trainers, teacher trainees and administrative officers of provincial departments of education and
training) were investigated to measure the satisfaction. The social survey research method that used 3 survey
questionnaires including close-ended 5 point Likert scale questions and open-ended questions in each was
made on 5037 teachers of English (teacher trainees), 180 university teachers (teacher trainers), and 115
administrative officers of provincial departments of education and training in the country. In a previous paper,
the raw data collected were processed and coded in accordance with the scientific research methodology. The
descriptive result shows that the item mean scores of all the questionnaires and their domains are above 3.0,
some items are above 4.0. This confirms the efficiency of the Training Program; however, by T-Test and
ANOVA analyses, the scores between groups of different objects are not completely identical. This article is to
show the satisfaction of stakeholders and the comparison of the satisfaction between groups of respondents to
the second domain (measurement domain of the framework of the Training Program of English Competence
and Supported Softwares).



	NGUYỄN VIỆT HÙNG. An Evaluation of the Coursebooks and Teaching Materials of Training Program of English Proficiency and Training-supporting Softwares of National Foreign Language Project 2020 for Teachers of Primary Schools and Junior High School, HN...

