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ABSTRACT 

Much as individual uniqueness is honoured, it has been a challenge for 

teachers and educators to cater for learner diversity in their classrooms. 

Differentiated instruction is a conceptual approach that offers teachers viable 

solutions to address this academic diversity. One such solution is the use of tiered 

lessons, which allows for individual students’ optimum growth and varied 

modalities of accomplishments. Despite its proven effectiveness, there has been 

little attention paid to this pedagogical strategy in Vietnamese EFL teaching 

context. To bridge that gap, this qualitative case study aims to investigate 

teachers’ use of tiered lessons as a differentiated instruction strategy in three 

primary EFL classes. 

Three research questions of this study focused on the implementation of 

tiered lessons, its successes and challenges, together with professional 

preparations for a successful differentiated classroom. To answer these questions, 

a multiple-case study was selected as research design and the participants in this 

study were two native English-speaking teachers. The data collected from 

documents, interviews and observations was coded for emerging themes using 

thematic analysis. The findings revealed that the teachers incorporated tiered 

lessons in their teaching by establishing positive learning environment, giving 

adaptive instruction, and assessing students accordingly. In addition, students’ 

academic growth and increased engagement were the perceived successes while 

the challenges remained in the teachers’ understanding and their daily 

implementation of tiered lessons. It was recommended that consistent 

professional development and teachers’ collaborative planning were the 

necessary preparation for the deployment of tiered lessons. 

By revealing how tiered lessons were implemented, the study has the 

potential for promoting effective pedagogical practices among teachers and 

educators. Additionally, the suggested preparation and pedagogical implications 

from this study might encourage the administrators of the Faculty of English 

Language Teacher Education, University of Languages and International Studies 

to provide professional development opportunities relating to differentiated 

instruction for both pre-service and in-service teachers. 
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