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ABSTRACT 

In language studies, code-switching in digital communication has gained 

considerable interests recently, as the phenomenon exhibits ever-changing and 

constantly-evolving language practices by bilinguals in unprecedented scales 

and growth. The current research aims at (1) identifying patterns of Vietnamese-

English online code-switching employed by college students, with reference to 

their code-switching in real life, and (2) explain reasons of such linguistic 

behaviours from the students’ perspective. The research adopts a case study 

design and employs mixed methods of both quantitative and qualitative 

examination, using documentation and interview to collect data from two 

English-majored students. The results indicate that the students mostly rely on 

inter-sentential code-switching, especially insertions of content words, when 

presenting themselves in typical digital platforms. This is considered consistent 

with their code-switching tendency in face-to-face communication. As regards 

motivation behind code-switching, four reasons emerge as most influential: 

switching for availability, formulaic expressions, response to previous language 

choice and alteration of tone/moods/feelings. The study affirms that code-

switching is performed naturally and persistently by bilinguals on the 

cyberspace, yet it is always customised and flexibly altered by each individual to 

meet the distinct needs of their interaction.  

Key words: code-switching, bilingual, online language, digital communication, 
computer-mediated communication, college students 



REFERENCES 

Androutsopoulos, J. (2013a). Code-switching in computer-mediated communication. 

In S. Herring, D. Stein & T. Virtanen (Eds.), Pragmatics of computer-mediated 
communication (pp. 667-694). Germany: De Gruyter. 

Androutsopoulos, J. (2013b).Networked multilingualism: Some language practices on 
Facebook and their implications. International Journal of Bilingualism, 19(2), 
182-205. 

Appel, R., &Muysken, P. (2006). Language contact and bilingualism. Amsterdam: 
Amsterdam University Press. 

Barnard, R.,& McLellan, J. (2013). Codeswitching in university English-medium 
classes: Asian perspectives. United Kingdom: Multilingualism Matters. 

Barton, D.,& Lee, C. (2011). Language online: Investigating digital texts and 
practices. Oxon: Routledge. 

Bozstepe, E. (2003). Issues in code-switching: competing theories and models. 
Working Papers in TESOL & Applied Linguistics, 3(2), 1-27. 

Bullock, B. E.,&Toribio, A. J. (Eds.). (2009). The Cambridge handbook of linguistic 
codeswitching. Cambridge: Cambridge University Press. 

Cardenas-Claros, M. S., &Isharyanti, N. (2009). Code switching and code mixingin 
Internet chatting: between ‘yes’, ‘ya’, and ‘si’ a case study.The JALT CALL 

Journal, 5(3), 67-78. 

Creswell, W. J. (2014). Research Design: Qualitative, quantitative, and mixed 
methods approaches (4thed.). Thousand Oaks: SAGE Publications. 

Danet. B.,& Herring, S. C. (Eds.). (2007). The multilingual Internet: Language, 
culture and communication online. Oxford: Oxford University Press. 

Dorlejin, M., &Nortier, J. (2009). Code-switching and the Internet. In B. E. Bullock & 
A. J. Toribio (Eds.), The Cambridge handbook of linguistic codeswitching(pp. 
127-141). Cambridge: Cambridge University Press. 

Duff, P. (2008). Case study research in applied linguistics. New York and London: 

Lawrence Erlbaum Associates, Taylor & Francis Group. 

Duff, P. (2014). Case study research on language learning and use. Annual Review of 
Applied Linguistics, 34, 233-255. doi:10.1017/S0267190514000051 

Gallager, R. (2006). Course materials for 6.450 Principles of Digital Communications 

I, Fall 2006. MIT OpenCourseWare(http://ocw.mit.edu/), Massachusetts 
Institute of Technology. Retrieved 14 December, 2016 from 



https://ocw.mit.edu/courses/electrical-engineering-and-computer-science/6-450-
principles-of-digital-communications-i-fall-2006/lecture-notes/book_1.pdf. 

Gardner-Chloros, P. (2009). Code-switching. Cambridge: Cambridge University Press. 

Georgakopoulou, A. (2004). To tell or not to tell?.Language@Internet, 1, article 1. 
Retrieved April 28, 2017 from urn:nbn:de:0009-7-364. 

Goldbarg, R. N. (2009). Spanish-English codeswitching in email communication. 
Language@Internet, 6, article 3. Retrieved April 28, 2017 from 
urn:nbn:de:0009-7-21398. 

Greiffenstern, S. (2010). The influence of computer, the Internet and computer-
mediated communication on everyday English. Berlin: Logos VerlangGmb. 

Halim, N. S.,&Maros, M. (2014). The functions of code-switching in Facebook 
interactions. Procedia – Social and Behavioral Sciences, 118, 126-133. 

Herring, S. C. (ed.). (1996). Computer-mediated communication: Linguistic, social 

and cross-cultural perspectives. Amsterdam/Philadelphia: John Benjamins 
Publishing. 

Herring, S. C. (2001). Computer-mediated discourse. In D. Schiffrin, D. Tannen & H. 
E. Hamilton (Eds.), The handbook of discourse analysis (pp. 612-634). Oxford: 
Blackwell. 

Ho-Dac, T. (2003). Vietnamese-English bilingualism: Patterns of code-switching. 
Oxon: Routledge. 

Holmes, J. (2013). An introduction to sociolinguistics (6th ed.). Harlow: Pearson 
Education. 

Lee, C. (2007). Linguistic features of email and ICQ instant messaging in Hong Kong. 

In B. Danet& S. C. Herring (Eds.), The multilingual internet: Language, culture, 
and communication online (pp. 184-208).New York: Oxford University Press. 

Lee, C. (2016). Multilingualism online. London: Routledge 

Mackey, A.,&Gass, S. M. (2005). Second language research: Methodology and design. 

New Jersey: Lawrence Erlbaum Associates Publishers. Available on 
http://npu.edu.ua/!ebook/book/djvu/A/iif_kgpm_Mackey_Second%20Language

%20Methodology%20and%20Design..pdf. 

Mallison, C., Childs, B.,&Herk, G. V. (eds.). (2013). Data collection in 
sociolinguistics: Methods and applications. Oxford: Routledge. 



McKay, S. L. (2002). Teaching English as an international language. Oxford: Oxford 
University Press. 

Milroy, L. &Muysken, P. (1995). One speaker, two languages: Cross-disciplinary 
perspectives on code-switching. Cambridge, UK: Cambridge University Press. 

Nguyen, Q. T. (2012a). English-Vietnamese code-switching in tertiary educational 
context in Vietnam. Asian Englishes, 15(2), 4-29. 

Nguyen, T. P. (2012b). English-Vietnamese bilingual code-switching in conversations: 
How and why. Hawaii Pacific University TESOL Working Paper Series 10, 40-

53. 

Paolillo, J. C. (2011). "Conversational" codeswitching on Usenet and Internet relay 
chat. Language @ Internet, 8. Retrieved 02 December, 2016 from 

http://www.languageatinternet.org/articles/2011/Paolillo. 

Poplack, S. (1980). Sometimes I'll start a sentence in Spanish yterminoenespañol: 
Toward a typology of code-switching. Linguistics, 18, 581-618. 

Poplack, S. (2001). Code-switching (Linguistic). In N. Smelser& P. Baltes (Eds.), 

International encyclopedia of the social &behavioral sciences(pp. 2062-2065). 
Amsterdam: Elsevier. 

Poplack, S. (2015). Code switching: Linguistic. In J. D. Wright (Ed.), International 
encyclopedia of the social &behavioral sciences (2nded.) (pp.918-925). 
Amsterdam: Elsevier. 

Sert, O. (2005). The functions of code-switching in ELT classrooms. Online 
Submission, 11(8). 

Stake, R. E. (2006). Multiple case studyanalysis. New York: The Guilford Press. 

Tagg, C. (2015) Exploring digital communication: Language in action. London: 
Routledge. 

Thomason, S. G., & Kaufman, T. (2001). Language contact. Edinburgh: Edinburgh 

University Press. 

Tran, T. T. P. (2013). A study on Vietnamese – English code-switching as a 

communication device in conversations at workplace (Master’s thesis). 
University of Danang, Danang, Vietnam. Retrieved October 25, 2016 from 

tailieuso.udn.vn/bitstream/TTHL_125/5654/2/TranThiThanhPhuc.TT.pdf. 

Warschauer, M., El Said, G. R., &Zohry, A. (2007). In B. Danet& S. C. Herring (Eds.), 
The multilingual internet: Language, culture, and communication online (pp. 

303-318). New York: Oxford University Press. 



Wiltshire, C. R., & Camps, J. (eds.). (2002). Romance phonology and variation: 
Selected papers from the 30th linguistic symposium on Romance languages, 
Gainesville, Florida, February 2000. Amsterdam/Philadelphia: John Benjamins 
Publishing. 

Yin, R. K. (2009). Case study research: Design and methods (4thed.). Thousand Oaks: 
SAGE Publications. 

 




