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THE MANH CUA GIONG NOI

TRONG DIEN THUYET: KHAO SAT TRUONG HQP
THE POWER OF PITCH AND PAUSES IN SPEECHES: A CASE STUDY

NGUYEN TH] HANG NGA
(ThS; Pai hoc Ngoai ngir, PHQG Ha Ni)
NGUYEN TH] HQP
(ThS; Dai hoc Ngoai ngir, PHQG Ha Noi)
Abstract: We analyzed and identified the power of Hillary’s voice. She led the audience with
pitch which is memorable, exciting and attractive. She used pauses so skilfully that the audience
hardly missed any key messages. Our research, to a certain extent, is applicable to anyone in

vocal communication.
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1. Mé dau

Di c6 y kién cho ring, néu coi ngﬁn ngit
nhur ban nhac thi 161 néi nhu sir dién tiu cua
nhac cong. Loi nél ciing 13 tdng hoa tri 11,rc va
thé lyc dugc thé hién khi nguoi ta mudn dat
mot thong di€p. Do mang tinh ca nhén, nén 1o
noi chiu tic ddng ciia giong ndi. Gigng noi 1a

mot phuong tién ¢ tic dung nhin manh va
' ting cudong mdi thong diép ma ngudi néi dua
ra. Theo Albert Mehrablan, giong ndi tao ra
38% anh hucmg v6i ngudi nghe. Hon thé, chét

giong (trim, Am, vang, thanh thét,.. ) 13 bim
sinh nhung chung ta hoan toan c6 thé cai thién
glqmg néi dé thanh cong trong céc hoat dfng
nodi trude cong ching.

Do vay, nghién ciru va thyc hanh 1 can
thiét @& 1am chu céc yéu to quan trong cla
giong néi nhu dm luong, téc dp, ém v;:c va
ngit giong. Trong bai ndy, chung to1 txen hanh
nghién ctru trudng hop: Dién thuyét NO
WAY. NO HOW. NO MC. CAIN cua ngln st
dang Déan chu Hlllaly Clinton tir géc dd glong
néi, cy thé 14 2 yéu t6 dm vuc (pitch) va ngat
giong (pauses).

2. N9i dung nghién ciru

2.1 Am vyee (pitch)

Am vyc 12 d9 cao thip tuong dbi clia giong
néi do ngudi nghe cam nhén. Theo Daniel E.
~ Re, Jillian J. M. O'Connor, Patnck J. Bennett,
David R. Femberg (2012), da so phy nit thich
dan éng giong trdm, trai lai da s6 dan éng thich

phu ni¥ giong cao. Gigng cao khién ngudi ta
lién hé dén sy nhé nhén va d& bao (Xu, 2013).

Hillary Clinton vé&i giong trdm nam tinh c6
vésekhonghquucuacéccutnnam Tuy
nhién trong bbi canh chf.nh tri va & cuong v;
lanh dao, chat giong trim cuia ba 13 mot lgi thé
vO cing lon.

Thir nhit, giong tram cia Hillary Clinton
tao himg thii cho nguwedi néi va la chién lroc
chiém cam tinh czia nguwoi nghe: Trong sudt
cudc néi chuyén gin 30 phut trude héng ngan
cir tri, Hillary Clinton t5 ra rit s6i ndi, phong
dd va ban linh. Pidu nay co duqc 13 nho sy
chuén bj din thuyét ki ludng v& moi mat, nhey
ndi lyc ba tyr tao ra bing chinh gipng néi cia
minh va nh¢ sy hudng mg manh mé tir lyc
luong khan gia dong dao.

Thi hai, giong trdm ciia Hillary Clinton dé
nhé hon: Gigng néi 4m vyc thip ctia nghj st
dang Dén chi Hillary Clinton, két hgp voi
chién lugc ngét giong thuc sy d4 khién ngudi
nghe d& nhé va bj 16i cudn vio cau chuyén cia
ba.

Thu' ba, Hillary Clinton chuyen ngu- digu dé
truyen thong diép: Trong dién thuyet, viéc thay
dbi cao do giong ludn gin lién véi y dinh tao
sy himg thi, 4n turqng va tic dong vao cam xiic
clia ngudi nghe Sudt bai n61 dai nhu vy,
Hillary thay dbi ngir diéu nhuén nhuyén va tir
nhién dén ndi khong chi khan gid ma chinh ba
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cling bdc 1§ nhimg cam xic twong g véi 1oi
noi.

Péng chi v 13 13 khi ba d& cip dén d6i tha
John McCain.

Hillary rit cong bing khi to thai dd trén
trong va céng nhidn véi nhimg gi dang trdn
trong cia vi nghi sy diang Cong hoa “John
McCain Ia déng nghi¢p cua 10i, cung la ban
t6i. Ong & ay da phung s dat nuéc nay bing
danh di va long can dam”. Ngit dte;u tu'ong
mg trong phin ndy 13 ngi diéu xubng, rit
trang trong va phu hep.

Now, N John McCain is my “ colleage
andmy \ friend.
He has served our \ country with  honor

and courage \

Tlep den, ba 4p dung m6 hinh ngit di¢u cao/
thdp lap di lip lai nhu mot sy phan xét
nghiém khéc véi John McCain. B gén vién
canh den t6i cia nuéc My véi cée chinh sach
clia vj ndy: Thém nhimg vin nan nhu tri tré
kinh té, gi4 xing, n¢ nin chién tranh, 1¢i ich
nhém va bdt nhitng thir ngudi ddn M§ dang
mong ciu nhu y t&, ning lugng méi, cong &n
vigc lam, ngoai giao quf)c té, loi ich nhén
dan.

Nhu da biét, ngir diéu va cam xic ludn cé
mdi quan hé logic. Ngit diéu 1én thé hién sy
phin khich cao d nhu gla.n dit, vui suéng,
s¢ hai. Ngﬁ' didu xudng thé hién sy trdm
l&ng, budn ba, dju dang. (Tan_]a Ba'nziger *,
Klaus R. Scherer, 2005) M01 l4n them/more
dugc tuyén b véi glong rat cao va bdot/less
duge nhic dén véi giong rat thap lai 14 mdi
lan cir tri thém gay git (img v6i 4m thanh
téng cao) va thit vong, chan nan (img véi
dm thanh giam thdp)(Juslin and Laukka,
2003) v6i cac chinh sach ciia John McCain.
G1a1 d1¢u ndy dugc 13p 6 14n nhic cac cir tri
vé 12 vin nan tuong lai ciia nuéec M§. Nhu
thé 13 qué bt 1gi véi tmg vién John McCain.

“MORE  economic stagnation ... and \

less affordable health care.

~MORE high gas prices ... and Mless

alternative energy.
~MORE jobs getting shipped overseas ...
and \ fewer jobs created here.

/MORE  skyrocketing debt... home
foreclosures ... and mounting bills that are
crushing our middle class families.

/MORE war ... Mless diplomacy.

/MORE of a government -where the
privileged come first ... and everyone else
comes last.

Sy khong dong tinh ciia Hlllary thé hién siu
séc khi ba nhic dén McCain v chinh sach ctlia
ong von chit mia mai thé hién chi yéu qua ngit
diéu xuong— 1én (dipping intonation). Ngit di¢u
1én- xudng (peakmg intonation) chi du'qc st
dyng motvlé.n thé hién sir Io lng budn bi khi
nhiic dén khing hodng. Két hop véi céc bidu
hign phi ngdn ng#, phi 4m thanh nhu mét mo
to kinh ngac, lic diu khong dong
tinh,.. Hillarry da thé h1¢n rit thanh cdng
thong di¢p then chét cua bubdi van dong: “John
McCain cho rang nén kinh té van vimg chc.
John McCain khong cho la khing hoang khi
47 triéu dan khéng c6 bdo hiém.y t8. John
McCain mubn tw hitu héa An ninh xa hoz John
McCain cam thdy binh thuong khi, dén gio,
phu nit chua dwoc binh ding thu nhdp”

Well, \~John McCain says the economy is

\Afundamentally sound. ~John McCain
doesn't think that 47 million people without

health insurance is a/ \ crisis.

\~John McCain wants to privatize Social

Security /.
And in 2008, he still thinks it's okay when

women don't earn “equal pay for equal
work.

KI ning st dung ngit diéu thich hop véi
thong di¢p cua Hillary di tao sinh khf cho ciu
chuyén, khoi dfiy cam xuc, va thiic ddy khin
gia hanh d¢ng. Hon thé, Hillary sir dung ngff



T R G
). ‘

S6 12 (242)-2015

NGON NGU & DOI SONG 21

dxeu khon ngoan téi mirc ngudi nghe khong
ddn sy chi ¥ vao dién gia ma ho thyrc sur chi ¥
vo chinh céu chuyén ma ba dang néi.

ITzu'ttr glong trdm cua Hzllary Clinton lién
hé mdt thtet vdi cdc phdm chdt lanh dgo.

propoction of voles cast for
Jower-pitched voices
o
3

female candidates male candidates

clection experiments
(CaseyA. Klofstad, Rindy
C. Anderson, Susan Peters, 2012)

Gié tri 0.50 dai dién ngudi bau khong c6 s
thich 16 rang. Khan gia nam (thanh mau tréng)
va khan gia nif (thanh mau xam) binh chon cho
giong no6i 4m vyrc thap clia c nam va nit dién
gia.

Trong thi nghiém ndy, cdc nha nghién ciru
Casey A. Klofstad, Rindy C. Anderson, Susan
Peters d& dé nghj c4c cir tri nam va nit bo phiéu
cho mot trong hai %1Qng noi am - vyc - cao va
&m - vyrc - thap. Ketquécho thiy ring cA nam
gidi va phu nit déu chon céc nha 1anh dao nam
va nit c6 giong n6i 4m vy thap.

O mot thi nghiém khéc, bing gh1 4m 9 tdng
théng Hoa Ky da dugc ché tic dé tao ra nhiing
phxenbénﬁmvuccaové.ﬁmvucﬂaaphonso
voi ﬁm vyc nguyén ban cua cac tong théng.
Céc dbi tuong duge yéu ciu bo phiéu cho 1
tmng 2 phxen ban cua timg ciip; ho da lya chon
v6i sb phiéu cao hon nhiéu cho giong noéi dm
vire thép Syr lyra chon nay twong quan véi nhén
thirc cia cac cir tri: dién gia c6 giong néi &m
vuc thip chinh tryc hon va qud cdm hon.
(Tigue CC, Borak DJ, O’Connor JJM, Schandl
C, Feinberg DR , 2012).

Tai sao dan ong va phu nitr ¢6 chit giong
“nam tinh” dugc ua thich biu chon lam nha
lénh dao?

- Phy nit thudng c() giong ndi 4m vy cao, va
i glongnéxﬁmvuccao duocdénhglé.lé.nﬁtinh

L nhlmg yéu hon, it c6 thAm quyén hon va it tin

cﬁy h(m. Trong trwdng hop phy nit c6 chit
gupng “nam tinh”, sy thién vj ndy c6 thé 1a do
giong thip dugc coi 1 cé ning lyc hon, manh
mé hon, va déng tin ciy hon, Nhimg djic diém
ndy dugc coi 1A tich cyc trong bbi canh linh
dao chinh trj va c6 thé 13 co ché khién cir tri wu
éinhé,lanhdz;wnfrcégiongﬂléphon.
(Klofstad CA, Andemon RC, Peters S, 2012).

RS rang 13 nhidu nguoi thich céc nha lanh
dao c6 giong n61ﬁmvucthap dulénamhay
nit. Khi tham gia bAu ctr, nhi’mg phén img vé
tAm 1f kidu ndy clia cir tri gitip c4c ung cir vién
nam va nit v&i giong néi 4m vire thép c6 duge
sy uing ho dé dang.

Mot nghién cira méi diy cua truong Dai
hoc Kinh doanh Columbia da cho thdy ring,
nhimg ngudi c6 dja vi cao thi tiéng n6i ctia ho
cling thay d0i theo diing nghia den. Cuje thir
nghiém t1en hanh trén 161 sinh vién. Trudc d6,
mét nira s6 sinh vién ndy dugc tham gia cac
bai tdp laph dgo, ho phai twong twong ring
nﬁnhléngumnﬁmv;triquanu'ongtrongcéc
cong ty 16n va phai dua ra nhiing quyet dinh
quan trong cho cong ty. Céc sinh vién nay
dugc yeu clu doc ctmg mdt doan vin cho
truée. Két qua cho thiy nhém sinh vién diu
tién, nhﬁng ngudi nim quyén lyc, ¢6 xu hué‘ng
thay ddi giong néi theo cing mdt cidch glong
nhau: giopg néi trim va khéng c6 nhidu sic
thai.

Theo Galinsky t, nh1€:u nguén tham gia cufc
thir nghiém ndy c6 biéu hién giong néi rét khéc
so vdi ban thin ho trude d6, va diy khdng phai
két qua clia qué trinh nhin thirc chis quan: ho
khong ¥ thirc diéu khién giong néi dé tao sy
khac bi¢t d6. Nghién clru nay giai thich cho
treomg hop cua Hillary. Gigng néi tyr nhién ca
ba cing véi nhitng trél nghxem séu séc vai trd
lanh dao dinh cao subt nhidu nim khién cho
giong ndi cang trd nén phi hop va dap tmg tot
hon v61 c4c hoat ddng chinh trj, diic biét 12 dién
thuyét.

T nghién ciru trudng hgp cua Hillary cé
thd théy ring, néu mdt ngudi c6 rén luyen dic
biét vé t&m If hoan toan cé thé cai thién giong
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noi, cy thé 1a am vyc hay ngir digu, dé né
tuong thich hon trong cac tinh hudng giao
tlep cu th8. Theo gido su Galinsky “ban nén
¢ ging tip trung hudng t6i hoic nhé lm
- nhimg khoang thoi gxan ma ban “c6 quyén
luc trong tay” c6 thé chi 13 mot vj td 16p
trudng hay t6 trudng,... Pidu d(') s& glup ban
cam thay tir tin hon va tic dong rét tdt”.

2.2. Ding ndi (pause)

Theo Mark Twain, tir ngit thich hgp c6 thé
¢ higu qua, nhung im 1§ng hay dimng lai dt’mg
lic ciing hiéu qua khong kém. Khéc véi kidu
dimg néi va lap chd trong bing nhﬁ'ng am
nhu er, um, ah, well.. khién cho ngudi néi bj
&n tuqng tiéu cyre (ngép ngtmg, khéng chic
 chin, thiéu chufn bj...) kidu dimg néi chién
thujt (strataglc pause) thuorng xuyén dugc sir
dung @& thu hit sy cha ¥ t6i da ctia khén gia.
(Joseph A. DeVito, 2009 tr. 222). Khoéng
thoi glan ngét giong mdt hai gidly s& giup
khan gia chudn bj va chim chd ling nghe
didu ban sip n6i. Con ban c6 thé tin dung co
hoi d6 dé lay lai phong thai dinh dac, tyr tin.,
Véi chién thuit ndy ban tré thanh mét Dién
gia nhidu sinh khi (Mike Consol, 2013). Céc
tinh hubng 4p dung nhu sau:

M@t la, dimg ndi khi bit ddu dién thuyét:
Khéng nén bit diu noéi ngay khi ban budc
vao phong. Thay vao dé hay 6n dinh vij trf va
cam giac thodi méx Sau 4o, quan sat khén gid
mdt lugt va bt diu dlcn thuyét. Pay ciing 1a
c4ch Hillary ap dung rit chinh x4c. Ba ludn
chu d(,)ng quan sét va thoai méu cho dm trudc
khi bit dau, thdm chi bét dAu lai nhiéu 14n vi
khan gid vin nhiét tinh chdo dén. Do viy
kh6éng mot tir ndo ma ba ndi ra khong dugc
ngudi nghe cha y. Hillary bét dé\lu, dung noi,
lai bét dau, lai dung néi va lai bét dau,... cho
t61 khi ba c6 thé bat dau thyc sy.

Thanh you all......... Thank you......Thank
you all very very much.............. Thanhyou

Thank you all very much... ..I am so
honored to be here tonight. ..

Hai la, dirng noi khi chuyen y Kh1 chuyén
tir y chinh ndy sang y chinh khéc, vic tam

ngimg tao cho ngudi nghe thdi gian va co h@i
thich tmg véi tinh hinh méi, nh4n ra sy chuyén
y, va linh th 10 rang hon y tuong s& duqc trinh
bay ké tiép. Tam ngimg khi chuyen y ciing
quan trong nhu viéc 14i xe cham lai ¢ r& sang
du'cmg khéc. Trong nhung vi dy sau, Hillary
dién thuyét va diéu khién khén gia 6 cic ndi
dung twong phan mdt c4ch uyén chuyén va trdi
chay.,

Vi du 1: T phti nhin McCain chuyén sang
ca ngpi Obama. “No way. No how. No
McCain.” Dimg néi. “Barack Obama is my
candidate. And he must be our President”.

Khéng cdn dwong 16i McCain. Khong can
chinh sdch McCain. Khong can McCain,

Dimg néi.Barack Obama la umg vién cia
t6i. Ong dy nhat dinh s€ la tong théng ciia
chung ta.

Vi du 2: Tur thtra nhin McCain v&i nhiing
cong hién (chu yeu 14 tinh thin: dank dir va
long can dam) cia vi ndy chuyen sang phu
nhan chinh sich kém hiéu qua dbi véi quéc
gia. “Now, John McCain is my colleague and
my friend. He has served our country with
honor and courage.” Dimg néi. “But we don't
need four more years,..More economic
stagnation...and less affordable health care...”

John McCain la dong nghiép cua 16i, ciing
la bdng hitu ctia t6i.

Ong dy phung sy ddt medc nay véi danh die
va long can dam.

Dirng néi

Nhung ching ta s& khong can thém 4 nim
nhi¢m ki (voi sw tham gia ctia 6n dy)

] Thém sw tri ¢ kinh te.. Thém ng
nan...Thém chién tranh...

Néu céc no1 dung tuong phan trén khong
dugc “gia v; * bing ngat giong dung lic nhu
Hlllary da thé h1¢n, nguoi nghe s& khong co du
thoi gian deﬂmmtlﬂavéthau hleuhémysau
sic cla tac gla, vén da duoc chuan b; rat cong
phu va tinh t& trong qué. trinh viét dién vin.

N6i céch khac, néu mang so sanh véi nhimg
trin dAu, céc théng du;-,p trong 2 vidy trén 12
nhimg trin quyét diu tnre tiép gay cén. Ngit
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giong cho khén gia du thoi gian dé xem nhitng
man dau 4 dy. N6 ciing twong ty nhu cich nguoi
ham m¢ bong da chim chii xem lai video quay
chim ciia cac khoanh khéc ghi ban dep mit.

Ba 14, ditng ndi khi muon nhdn manh: Tam
ngimg dé nhan manh thudng 13 cich ngimg
gy tic dong sau sic, do6 1a cach ngung trude
hay sau m{t cdu no6i hoic cau hdi duge trinh
bay bing mdt giong hoi manh hon. Vi dy:

I want you to ask yourselves. Dimg ndi.
Were you in this campaign just for me? Or
were you in it for that young Marine and
others like him? Were you in it for that mom
struggling with cancer while raising her kids?
Were you in it for that boy and his mom
surviving on the minimum wage? Were you in
it for all the people in this country who feel
invisible?

Trong doan didn thuyét trén, dién gia da
dung noi trude khi dua ra nhiéu cdu héi lién
tiép. Tai d6, dimg n6i c6 vai trd khién khén gia
mong, dm, hao hic chd d6n ndi dung tiép theo.
Va nhét dinh théng dn;p trong céc ciu hdi nay
rat quan trong. Ban chét c4c cAu héi ma Hillary
néu ra chinh 1a d& khing dinh li do céc cir m
tham gia bau cir khong chi vi ba ma vi quyen
loi cua sb déng dan chung dang chiu nhiéu
thi¢t thoi “nhitng nguwoi dan khéng dugc chdm
séc y té, nhitng ba me bénh tat nhi?ng nguoi
lao dong voi dong luong it 0i,... »_Thé nén, ho
s& 4n tugng ring cudc van dong ndy Hillary
dang 1am vi chinh ngudi dén, cing véi ngudi
dan, dé thay d01 s6 phan cia ho.

Hillary ngit giong trong tinh hudng nay
tao ra khoéng Iing trong tAm trf ngudi nghe,
dé nhutng diéu ho da nghe truée d6 tam ling
xudng, dé ho kip séP xep khong gian méi cho
thdng dupp tién quyét nay.

3. Két ludn

Két qua nghién ctru vé dién thuyét No way.
No how. No McCain c6 tinh (mg dung kha cao
d6i véi ki ning no6i truéc ddm dong, ki ning
thuyét trinh. Do viy, két qui nghlen clru s&
khong chi hitu dung véi cic dién gia chuyen

nghiép nhur cic chinh trj gia ma con rat thin

thién va anh hudng tich cyc dbi véi gido vién,
giang vién - nhing ngu'cn luon khong ngimg
tim t0i va cdi thién v1¢c truyen dat cia minh
sao cho thuyet phuc, d& nghe, d& hiéu; véi hoc
sinh, sinh vién - nhiing nguoi ludn pheh nim
bit co th trong qu4 trinh hoc tip d& chia s¢
hidu biét coa minh, dé ch 16 ning Iyrc cua
minh théng qua ki niing dién dat bing 1&i néi.
Chung ta trinh bay y kien, bay t6 quan diém va
thuyét phuc khan gia khong chi bing tir ngu,
ctr chi digu bd ma con bing 161 néi. Ti 1& dién
thuyét thanh cong 38% bdi giong n61 ciing 1a
mdt myc tiéu rat dang dé chung ta nd Iyc.
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